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CORE COMPETENCIES
Our military culture emphasizes discipline, teamwork, 
and mission-driven commitment to deliver.

DIGITAL SERVICES

UX & DESIGN

MOBILE & WEB

DATA OPERATIONS

SOFTWARE DEVELOPMENT

DATA SCIENCE & ANALYTICS

ARTIFICIAL INTELLIGENCE

MACHINE LEARNING

zCORE KEY HIGHLIGHTS DIFFERENTIATORS
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Expert-level SME key personnel with 
48+ years of experience supporting 
the VA.

Driving VA's FMBT modernization, 
launching the 2024 CWS Wave with 
1,600+ new users onboarded, 
1,200+ updated, and actively 
supporting VBA and VHA Waves for 
seamless transformation.

Developed and delivered the G1 
application to USSF in 46 days, 
achieving Certificate to Field in 41 
days - over 50% faster than the 
typical 3-4 month timeline.

Support 9,000+ DoD users with our 
products and a 5 out of 5-star rating.

Supported Agile Software develop-
ment and operations for developer.-
va.gov and the Lighthouse VA 
benefits and appeals APIs.

Developed zCript AI, an AI-powered 
transcription tool that automates 
medical documentation, reduces 
documentation time by 50%, achieves 
95% transcription accuracy, and 
integrates with VA systems.

Won the 2023 VA FSC Machine 
Learning Data-Thon, developing a 
predictive model with Azure 
Databricks, Python, and SQL to 
forecast undelivered orders, integrat-
ing API-based decision-tree insights 
and ETL-ready data for deployment 
across VA Stations, VISNs, and 
CPACs.

Established VBA’s first Data Gover-
nance Council, aligning data with VA 
Directive 0900 and enhancing 
stewardship through DAMA-DMBOK 
best practices, while also supporting 
VBA data quality efforts.

Veteran-Led Leadership and operational support 
forge a strong connection and deep empathy with 
VA’s goals and objectives.

VA Experience, Knowledge, and Understanding 
enables effective navigation, anticipation, and tailored 
solutions with a comprehensive understanding of VA’s 
architecture, business processes, and legacy systems. 

VA and Federal IT-Experienced Contractor with 
demonstrated performance and delivery of acquisi-
tion strategies offers efficient contractor integration, 
VA project management, contract execution, and 
successful outcomes.

PAST PERFORMANCE
VA Financial Management Business Transformation 
(FMBT): zCore plays a pivotal role in supporting VA's 
FMBT Interfaces, Data Cleanse, and Conversion (ID&C) 
initiative supporting the modernization integration and 
transition of financial systems, ensuring seamless 
functionality across the VA enterprise.

DoD Guardian One (G1): zCore designed, developed, and 
optmized the G1 application, integrating Agile methodolo-
gies, Human-Centered Design (HCD), and DevSecOps to 
deliver secure, user-centric solution on Cloud One 
infrastructure for Guardians.

Health IT Sector: zCore partnered with a Top 10 Health IT 
provider to develop IT strategies for Federal Agencies, 
driving efficiency, innovation, and effective solutions.

Commercial / Private Sector: zCore developed business 
architecture, requirements, and technology strategies for a 
global advisory firm, delivering impactful solutions for the 
VA and strengthening the firm’s trusted partnership.

“As combat Veterans who have served, worked within the VA, and deliver mission-critical 
solutions for the DoD and VA, we understand the full Veteran journey—from service to 
relying on VA care. This drives our commitment to empower Veterans every step of the way.” 
-zCore CEO

CONTACT INFORMATIONCOMPANY DATA

(571) 228-2803
ezenteno@zcoregroup.com
zcoregroup.com

Location: Washington DC
NAICS Codes: 541519, 541511, 541512, 541611, 
541618, 541715, 541990, 541330, 518210
Socioeconomic Status: SDVOSB, 8(a)
SAM UEI: FJ58SNSJTV68

CONTRACT VEHICLES
GSA MAS IT 
  • 518210C: Cloud Computing & Cloud-Related IT Professional Services
  • 54151S: Information Technology Professional Services
SeaPort NxG: U.S. Navy’s primary contract vehicle for engineering and 
program management services

INNOVATION FOR READINESS.
POWERING THE FUTURE.

STATISTICS

zCore Group LLC. (zCore) offers advanced, innovative technology services and solutions that are 
secure, scalable, and adhere to federal standards. We specialize in software and application 
development, Artificial Intelligence (AI), systems architecture, and data-driven capabilities for federal 
agencies such as the Department of Veterans Affairs (VA) and Department of Defense (DoD).


