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Chi-Chack LLC

Certifications

8(a) Certified Small Business

Economically Disadvantaged
Woman-Owned Small Business
(EDWOSB)

Contract Vehicles

GSA Multiple Award Schedule (MAS)
Contract: #7QRAA18D0088

SeaPort NxG
Contract: #N0017819D7344

Subcontractor on
OASIS 8(a) SubPool 1

8(a) Direct Award
EDWOSB Direct Award

UEI: RTUTRGJW5P69
DUNS: 824 762 244
CAGE: 51HZ8

Facility Clearance: Secret

Chi-Chack has a nationwide
workforce in over 30 states.

Chi-Chack Main Office

2209 N. 30 St. #4
Tacoma, WA 98403

Chi-Chack LLC is an 8(a), economically disadvantaged woman-
owned small business headquartered in Tacoma, WA, specializing
in education & training, program management, and administrative
services.

Services

Language & Culture Solutions

Mission readiness today requires sophisticated language and cultural
training. Using our network of language and culture professionals, we
deliver tailored training solutions to ensure mission success.

e Language, Regional Expertise and Culture (LREC) Support

e Linguist Support

e Role-Play Support

e Seminar Support

Training & Education

We develop and deliver responsive training to meet unique mission
requirements using an extensive network of subject matter experts.
Training opportunities range from one-off classes to year-long
programs and include a variety of formats.

e Classroom, Blended, Distance Learning, or Hybrid Instruction
Mobile Training Teams

Exercise support and Live Environment Training (LET)

Curriculum Development

Operational Support
We are experienced providers of high-quality professional services to

support mission success. With superior client care, we deliver efficient,
cost-effective services, ranging from general clerical services to
sophisticated mission operations requiring specialized personnel.

e Program Management

e Administrative Support

e Seminar Planning and Execution

Discriminators

e Network of over 1,000 language and culture professionals

e Exceptional ratings on Contractor Performance Assessment
Reporting System (CPARS)

e Strong history supporting remote as well as in-person work

Contact

POC: Carl Grunow

VP of Capture and
Business Development
BD@chi-chack.com

Phone: 253.655.7122
www.chi-chack.com
info@chi-chack.com




BRIDGING THE GAP BETWEEN OBJECTIVES AND SUCCESS

CHACK

Past Performance Highlights

Program: Special Operations Forces Teletraining System

Client: US Special Operations Command Project Role: Major Sub

Scope: Chi-Chack has provided program management and online, in person, and immersion language and
culture instruction, as well as curriculum development for various programs since 2012. It operates the largest
Special Operations online language program (SOFTS), providing both the program management and training to
over 1400 students a year, with a capability to instruct in more than 60 languages.

Program: Security Cooperation Exercise and Educational Seminar Support

Client: Institute for Security Governance Project Role: Prime

Scope: Chi-Chack has provided education and training activities on this contract since 2018, including scenario
design, staff training, and subject matter expertise to Department of Defense sponsored security cooperation
exercises and seminars. Activities have taken place in CONUS and OCONUS locations, including Mongolia,
Bangladesh, and India.

Program: Civilians on the Battlefield Support Services

Client: Naval Expeditionary Combat Command Project Role: Prime

Scope: Since 2016, Chi-Chack has provided regionally and linguistically accurate role-players, battlefield effects,
set construction, and mission management for multi-day training exercises, all tailored to meet the linguistic,
cultural, and mission specific needs of the deploying units.

Program: Language and Culture Services

Client: US Army Forces Command Project Role: Prime

Scope: Awarded in 2020, Chi-Chack provides language and culture services including program management,
instruction, curriculum development, translation/interpretation, and tech support for training, both on site and
virtually at 10+ locations throughout CONUS.

Clients

e US Special Operations Command (USSOCOM) e Air Force Culture and Language Center (AFCLC)
e Navy Expeditionary Combat Command (NECC) e 300™ Military Intelligence (MI) Brigade (Utah

e DOD Institute for Security Governance (ISG) National Guard)

e Defense Language Institute (DLI) e Naval Special Warfare Command (NSWC)

541330 - Engineering Services 561210 - Facilities Support Services
541611 - Admin. Mgmt. & General Mgmt. Consulting 561990 - All Other Support Services

541618 - Other Management Consulting Services 611430 - Professional & Mgmt. Development Training
541930 - Translation and Interpretation Services 611519 - Other Technical and Trade Schools

541990 - All Other Professional, Scientific, & Technical Services 611710 - Educational Support Services

561110 - Office Administrative Services 711190 - Other Performing Arts Companies




