CONTACTS:

Alice Ann Friends CEO/Owner
Friends Interpreting Services, LLC
VP : 304-809-0325

Voice :1-888-347-9179
Fax :304-728-3199

o P.0. Box 905
Ranson, West Virginia 2543

@ FIS@friendsinterpretingservices.com

www.friendsinterpretingservices.com

SPECIALIZED SERVICES

* Onsite & Remote CART captioning
* Video Remote Interpreting (VRI)
* Certified Deaf Interpreters (CDI)

CERTIFICATION

FIS Certified Sign Language Interpreters/ CART
Writers Provide the Highest Quality in Services!
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Friends Interpreting Services
LLC

CAPABILITY
STATEMENT

UEI Number: VJ1RLKHJ2LF3
CAGE Code: 6JPPO
NAICS Code: 541930A

CORE COMPETENCIES:

* Qualified American Sign Language Interpreting &
CART Captioning services.

* 15+ years of experience providing interpreting and
CART captioning services to government, private,
education, and non-profit organizations.

* 15+ years of experience providing interpreting and
CART captioning services to government, private,
education, and non-profit organizations.

PAST PERFOEMANCE:

* Ability One

* Census Bureau

* Defense Logistics Agency

* Department of Navy

* Department of Homeland Security

* National Oceanic and Atmospheric Administration

* NAVSUP

* Social Security Administration

* The United States Marine Corps

* U.S. Department of Homeland Security

* U.S. Department of Transportation

* United States Citizenship and Immigration Services
Baltimore and Washington

* United States Department of Housing and Urban
Development

* United States Department of Labor

DIFFERENTIATORS:

* GSA Schedule Contract #: GS-100F216DA

* 8(a) certified business

» Disadvantaged Business Enterprise (DBE)

* Small, Women Owned & Minority Business (SWaM)

* Women-Owned Small Business Certified (WOSB)

* Economically Disadvantaged Women-Owned Small
Business Certified (EDWOSB)

» All FIS interpreters have NIC & CI/CT Certifications

*ACCEPTS GOVERNMENT PURCHASE CARDS*




