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Support You Can Rely On




Our Firm

Founded in 2015, Human Capital Resources and Concepts, Inc., (HCRC) is Human Capital /| Human Resources focused
consultancy. As a result of our expertise in a range of Federal Personnel disciplines which include services that range from
Strategic Workforce Planning to Day-to-Day Human Resources (HR) Operations, we are a TRUSTED PARTNER to our clients. We
assist them with solving their most critical management and operational challenges. Our approach is tailored to each unique
client environment to achieve sustainable success on each engagement and mission requirement.

Our Commitment

» Expertise, Quality, Value, and Timeliness are the
foundation of our core values and approach.

* We apply these values to every engagement.
We assure our clients of measurable, effective
solutions.




Our Services

Human Capital
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Helping our client’s plan for the future
of their workforce.

Manpower Management

Service Delivery Models

Career Pathing

Strategic Workforce Planning
Policy
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Providing solutions that create
faster more efficient processes.
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Mission Driven Solutions — Measurable Results
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Recruitment /Staffing
Classification

Competency Management
Performance Management

Keeping your work
aligned with current processes.
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Executive Coaching
Leadership Training
HR Training
Anti-Terrorism Training

Assisting our clients protect
national security.

» Personnel Security

» Unarmed Escorting

» Force Protection

> Assessments

Support You €an Rely On



Our Federal Contract Vehicles, Clients, and Corporate Information
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Our Differentiators

 Experienced Leadership with in-depth Federal knowledge and skills

* Subject Matter Experts

- Ability and willingness to customize solutions for government clients
* Unique interoperability capabilities

* Experience with utilizing various Federal databases and tools

* Experience with the development of Dashboards and Service Centers
* Recruitment Experience for Hard to Fill Positions
 Experience with Surge Support

 Verifiable Past Performance



Our Organizational Structure
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HCRC Points of Contact

Marnice D. Miller

President

(844) 564-7253, Ext 3
marnice.miller@hcrconcepts.com

Calvin Davenport
Director, Operations

(844) 564-7253,Ext 2
calvin.davenport@hcrconcepts.com

Cortney S. Hickson
Director,Administration

(844) 564-7253, Ext |
c.hickson@hcrconcepts.com

Keilah Hilliard

Contract Administrator

(844) 564-7253,Ext 4
keilah.hilliard@hcrconcepts.com

Norman Pryde

Facility Security Officer

(844) 564-7253,Ext 5
norman.pryde@hcrconcepts.com

Nike Haynes
Proposal Manager

(240) 899-2971
nhaynes@hcrconcepts.com

Human Capital Resources and Concepts, Inc.

403 34 Street, NW
Winter Haven, FL 33880

6564 Loisdale Ct., Ste.1000
Springfield,VA 22150

URL: www.hcrconcepts.com



